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To launch start up business,

should use smart tech to build.....

(a) Web site?
(b) On-line store 1n Marketplace?
(c) Facebook page?



Start up businesses
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Have access financial service
as business entity from
commercial bank

42% of SME in Thailand
(1.09 Million people)

< 3yearsold
* Not separate personal finance from business finance.
» Access to finance from commercial bank as individual

Source: Kasikornbank, 2015
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Dr. Pean Padunchwit took the course to learn how to give inspiration

v Connect with more of the people
e *  who matter to you peop speech in 3 minutes back in February 2015. Here is her testimony:
8 8 : IS B "The class was very interesting and beyond expectation. | was expecting
. some learning & improvement but it is way beyond as it can be used
immediately in every day life.
ABOUT > Communication is the key to success as we all know. These days,

information is overload and how one can convey the message in a shortest
possible time is critical. Dr. Nok ... See More
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Single-O Coffee
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Experience 1n launching

Start up business

¢ Business can start without having web site.

¢ Social media 1s quickest and most
affordable way to create online presence.

¢ Digital Payment Service 1s most important.

¢ Online shop does not have to be ready yet.



Why not jump into doing

e-Business fully?

Understanding the risks involved
4 CHARGE BACK risks

¢ Currency conversion & Foreign Exchange Loss

6 24/7 demand for Back Office



Start up Business Challenges

¢ Knowledge
¢ Finance

¢ Human relations



Tech we used to meet
start up challenges

CYBER
BEANKING

¢ Human relations n M’



Questions Start Up
(should) ask....



Do you know enough to start a business?

EVERNOTE

Remember Everything




What 1s my Return on Investment

1in using Social Media?

96% of businesses
use Social Media.

84% integrate 1t with
traditional marketing

BUT only 42% are

certain they can measure its
Return on Investment (ROI)

Source: Michael A. Stelzner, 2015 Social Media Marketing Industry Report, Social Media Examiner



Is my facebook marketing effective?

45%

of marketers feel like their
Facebook efforts are working

Source: Michael A. Stelzner, 2015 Social Media Marketing Industry Report, Social Media Examiner



Who should be
your target customers?

Source: Michael A. Stelzner, 2015 Social Media Marketing Industry Report, Social Media Examiner



Can your customers trust your
start up exists & deliver quality?




Do you TRUST that customers made payment?
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Can your customers trust that

your business will deliver?

CASH
@5&3{!’

prefer by 60% of e-Commerce K POWCI‘ Pay:
Customers in Thailand Mobile POS Service



Can the bank TRUST that you make
online financial transaction?

* %

PIN

Personal

Identification
Number

Token

Hardware
Token

SMS-OTP/  QR-OTP

Source: Kasikornbank, 2015



Can you TRUST that your start-up

will be protect from FRAUD?

Verified by MasterCard.
VISA

Source: Kasikornbank, 2015




Which e-Marketplace should you
TRUST your e-business with?




Can International business TRUST you

enough to make you their suppliers?
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To launch start up business,

should use smart tech to build....
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(a) Web site?
(b) On-line store in Marketplace?
(c) Facebook page?

Trust & Reputation!
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